
     

 

WHAT IS THE PROCEDURE TO BOOK CORPORATE WELLNESS TREATMENTS? 

We take the hassle away from your business having to spare the time to book employees onto the 
programme by undertaking the following: 
 

Upon initial direction from yourselves, as to the choice of which day and how often you 
would like corporate wellness treatments to be undertaken at your premises, we: 
 

1. Take all bookings and enquiries via either a txt/phone call or through our designated email 
address solely for your company. Our email address/phone number are made available to 
employees both on our advertising banner and literature at your premises and via your 
marketing channels e.g. intranet portal, or in the case of smaller companies, a 
HR/employee benefits/occupational health dept. or allocated manager may wish to send 
out a monthly marketing reminder of our services and signpost where to book or make 
enquiries. 

 
2. Employees then contact us to make pre-bookable appointments. Treatments are not a 

walk-in service unless under specific circumstances (see point 6 below). 
 

3. We forward to the employee by email, an electronic link to the necessary GDPR and 
medical forms before their first appointment (thereafter these do not need to be 
completed for future appointments, only at six monthly intervals for any 
medical/information updates). Once an appointment has been booked, employees receive 
an automated email and text booking confirmation from our system plus a text message 
reminder 24hrs before their appointment. 
 

4. If so required, we also send out a spreadsheet either by email or on Google Drive of those 

employees who are attending appointments that week/month etc. to a designated line 

manager(s) for health and safety purposes in case that employee is required whilst in 

treatment e.g. fire on site/needing to be contacted in case of a personal emergency. This 

spreadsheet is also an indication in case any employee is abusing the system e.g. booking 

extra time out in addition to their allocated allowance for the month. Please note that 

only employee full name, line manager’s full name (and if the company is a large 

corporation with attached warehouse) also details of the employee’s normal 

building/floor location is provided. No personal contact details or type of treatment will 

be shown for GDPR compliance. 

5. We attend your location for employee appointments using either a designated small side 
room with door for couch/aesthetic treatments or in the corner of the office/at desk for 
ergonomic or desk massage treatments. 
 

6. If an employee has not pre-booked but would like to make an appointment on the day 
(and if we have enough slots left) we will undertake the booking but only after he/she 
completes the necessary paperwork before the appointment and has contacted us 
through the normal channels via our office, not directly with the Therapist(s) on duty. 
 



7. If employees are paying for the whole treatment themselves then we take card, Apple pay 
or cash at the end of the treatment. If the treatment is being subsidised by the company 
we take card, Apple pay or cash from the client after treatment for the amount they are 
due to pay, and we then invoice the company for the subsidised amount at the end of that 
month. Our payment terms are 30 days from receipt of our invoice. 
 

8. We generally allocate 10mins for ergonomic chair/desk massage and then either bookings 
of 20/25mins or 45mins for couch massage and other treatments off the corporate 
wellness treatment menu. E.g. a deep tissue back massage would be 25mins but if the 
employee preferred to book for a full body deep tissue massage treatment then this would 
be 45mins in length. This is of course depending on what has been stipulated by the 
company to its employees with regard to the programme and time away from post. In our 
experience we find there are a variety of options as to how employees are offered when 
to have their treatments by their employer: 
 

a) in their own break time such as before or after work or during lunch and rest breaks 
(half hour or one hour breaks give ample time for either a 20/25mins or 45mins 
treatment) 
b) an allowance per month is given to each employee for the programme such as e.g. 
45mins per month or a split of x2 20mins sessions per month during work/shift time 
c) only given as monthly rewards (company pays for the whole treatment) 
 
It really is entirely down to the company as to how they would like to offer this service, 
how they would like to fund it, and as to which treatments they would like offered. 
 

9. We provide all equipment such as couch, ergonomic chair, (even spray tent cubicle for 
those companies who have chosen to offer this on their menu) plus fresh towels and 
laundering, hot cabinet, our own branded treatment products (which are also offered for 
sale to employees) and more. All we ask is that the room to be used for couch treatments 
has a door for employee privacy. If we are attending on a regular basis, such as weekly, we 
politely ask that this room has a lockable cabinet to store materials in such as towels, 
literature and products etc. and that the room is secure, so that when not in use such 
equipment as couches, hot cabinet etc. will remain safely in-situ. 

 

 

We look forward to working with your company in offering a healthy, flexible and variety 
filled corporate wellness programme which is both rewarding to you and your employees. 
Please do not hesitate to contact us if you have any further questions. 
 
 

   Email: beautyinfusionbiz@gmail.com 
www.beautyinfusion.biz 

     Tel: 07512 422159  

 

http://www.beautyinfusion.biz/

